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HR 2020 VIRTUAL EVENT

THEME - THRIVING IN THE NEW NORMAL

THURSDAY 5 NOVEMBER 2020

2020 has seen a rapid shift to virtual and remote working with unprecedented levels of flexibility.

This is a ‘not to be missed’ opportunity to hear council leaders and HR specialists together with 
industry experts discuss current topics ‘top of mind’ for council HR practitioners.

This HR Virtual event will focus on change and developments in HR and the workplace that will 
affect employers and employees. 

WHO WILL ATTEND?
This HR virtual event will benefit those responsible for understanding and implementing  
a range of workplace practices including:

• HR executive directors, HR managers and professionals

• People & Culture managers & business partners

• General Managers & CEOs

• Corporate, business unit and senior managers

• Workplace relations / employment relations managers

• Organisational and people development managers



PROGRAM

TIME SESSION

9:00AM – 9:05AM Welcome from the Chair 

9:05AM – 9:15AM Introduction by Linda Scott  
President LGNSW 

SESSION ONE 
Panel Discussion 
9:15AM – 10:30AM 

Bouncing back: Creating and sustaining leadership momentum

What are the challenges for council leaders and HR Practitioners 
in the current climate? What have we learnt and what can we 
incorporate going forward? Our panel discuss their experiences  
and future strategies. 

Monica Barone Chief Executive Officer, City of Sydney Council
Susan Pettifer Director, People, Performance & Technology, City  
of Sydney Council
Matthew Stewart General Manager, City of Canterbury  
Bankstown Council
Simone Cook Director, People and Performance, City of Canterbury 
Bankstown Council

10:30AM – 10:50AM MORNING TEA BREAK

SESSION TWO 
10:50AM – 12:05PM 

Leading a flexible and remote workforce into the future

Earlier this year we saw an overnight shift to virtual and remote 
work, with unprecedented levels of flexibility. As we start to look 
to the new realities of a post-pandemic world, our speakers will 
discuss best practice and the skills needed for the future of work.

Rebecca Smith Partner, PricewaterhouseCoopers
Maja Pelka Founder and Director, Juggle Strategies
Divya Stephen, Global Employee and Industrial Relations Manager, 
GenesisCare

12:05PM – 12:55PM LUNCH BREAK

SESSION THREE 
12:55PM – 1:15PM 

High performance habits

In this session, mindfulness and meditation coach Chelsea Pottinger 
will show you some brilliant tools to equip you to do more with less 
and maximise your output while performing under pressure. You will 
leave the session inspired and focused.

Chelsea Pottinger, Founder and Director of EQ MINDS



SESSION FOUR 
1:15PM – 1:45PM 

Engaging our employees 

As a world recognised thought leader in employee perception 
measurement, Anthony Sork has changed the way organisations 
understand “Engagement” across the employee lifecycle. Anthony has 
worked with leaders across all industries to help them understand, 
measure and manage the emotional bond of their talent to enhance 
performance and retention and create cultures of excellence. 

In this session Anthony explores the question - How do organisations 
create a culture of excellence where every employee has the mindset 
and is committed to striving for excellence? 

Anthony Sork Managing Director, Sork HC Pty Ltd 

SESSION FIVE 
Panel Discussion
1:45PM – 2:45PM 

Domestic violence – what can we do? 

On the rise during the pandemic and a workplace issue, what can  
we do as employers and community partners? 

Nicole Jenkins Executive Manager People and Performance, 
Campbelltown Council 
Monique Dam Advocacy and Prevention Manager, Domestic  
Violence NSW 
Benjamin Niciak Industrial Officer, Local Government & Shires 
Association of NSW 

2:45PM – 3:05PM AFTERNOON TEA BREAK

SESSION SIX 
3:05PM – 4:20PM

Managing mentally healthy workplaces 

With the lines blurred between work and home how do we maintain  
a healthy workplace culture? 

Lachlan O’Neill Principal Inspector, Psychological Risk and Safety, 
Health and Safe Design, SafeWork NSW 

Industry Case Study 

SESSION SEVEN
4:20PM – 4:30PM 

StateCover LGNSW Cultural Award - Presented by StateCover  
and LGNSW

4:30PM – 4:40PM Chair to wrap up event 

4:40PM CLOSE



CONFIRMATION AND INVOICING
LGNSW will confirm the interactive webinar details two weeks prior to the Event. A tax invoice 
will be sent via email to the registered attendees.

CANCELLATION POLICY
Notification of cancellation must be received in writing. Cancellations before 5pm 
on 22 October 2020 will receive a full refund (less $100 administration fee).

No refund will be given after that date. However, registrations can be transferred to another person.

PRIVACY NOTICE
LGNSW may make available relevant delegates details (name, position and organisation only) to 
parties directly related to the seminar, including presenters and sponsors. Should you wish your 
details not to be passed to organisations outside LGNSW please contact the LGNSW Learning Unit.

THANK YOU TO OUR SPONSORS

COST 
$660 incl. GST

REGISTER HERE 

CONTACT 
T 9242 4181 or 9242 4081  |  E learning@lgnsw.org.au

https://lgsa.wufoo.com/forms/registration-hr-virtual-conference-2020

